CONTENT STRATEGY

STRATEGIC PLANNING

INFORMATION ARCHITECTURE

USER EXPERIENCE

CONTENT MANAGEMENT

PROJECT MANAGEMENT
DEVELOPMENT

CONTENT DEVELOPMENT

ONLINE MARKETING

OUR STORY

Flair Interactive Services, Inc. was founded
in 1995 by Lisa Kirschner. We provide
consulting services to corporate and govern-
ment clients of all sizes. Our services include
content strategy, information architecture,
content management, usability, design,
development and project management. In
2005, Flair was officially recognized as a
woman-owned business, and in 2006 was
named one of the top 100 Woman-Owned

Businesses in lllinois.

FLAIR LOCATIONS

CHICAGO, IL WASHINGTON, DC
203 N. LaSalle Street 1050 Connecticut Avenue NW
Suite 2100 10th Floor

Chicago, IL 60601
main: 312.264.2737

Washington, DC 20036
main: 202.772.4256

SCHAUMBURG, IL CHARLOTTE, NC
10 N. Martingale Road 6000 Fairview Road
Suite 400 10th Floor
Schaumburg, IL 60173 Charlotte, NC 28210
main: 847.466.1005 main: 704.552.3577

www.flairinteractive.net
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FLAIR INTERACTIVE

is a consulting firm that provides
web design & development services,
including content, usability,
information architecture, visual
design and project management.
Our focus is on enterprise-level

clients and government agencies,

including state, local and federal.

Partner with Flair Interactive for

all your marketing needs.

EXPERT SOLUTIONS

We handle a wide variety of projects, working
with a range of project teams. Our skilled
consultants offer deep and expert experience in:

* Web site planning
* Design and development
* Enterprise-wide Intranet strategy initiatives

* Planning, selection, customization and
implementation of content management systems

* Content development and migration of large
volumes of content (20,000+ pages)

¢ Planning and facilitation of surveys, focus groups
and usability testing

* Creation of integrated marketing plan or communication
plan, including pre- and post-launch activities

* Search engine optimization (SEO)

* Planning, implementation and ongoing
management of campaigns

* Development of custom applications and tools

* Ongoing site and content maintenance

FLAIR’S PROCESS

Collaboration + Creativity

DISCOVERY DESIGN

Brainstorming, Collaboration, Functional Development,
Goal-Setting, Project Scope, Site Architecture, Content
Planning Planning, Creative Design

CLIENT LIST
Deloitte & Touche
Heidrick & Struggles
IBM Learning Services
McDonald’s Corp.
McGraw-Hill
Northern Trust
Orbitz.com

Tribal DDB

Visa

VSA Partners

Zebra Technologies

Numerous other corporations, start-ups
and government agencies

INNOVATION

DEVELOPMENT DEPLOYMENT
Code Development, Validation, Revision,
Content Development, Communication, Training,

Testing Launch, Success






